
Pharmacy Technician Training Program 

Clinical Skills Institute 

Institution Overview 
Clinical Skills Institute is a vocational education provider approved by the New Hampshire 
Department of Education. The Institute delivers career-focused healthcare training programs 
designed to prepare learners for entry-level employment and national certification. The 
Pharmacy Technician Training Program is structured to meet PTCB Education/Training 
Program Accreditation Standards and prepare graduates for the Pharmacy Technician 
Certification Exam (PTCE). 

Program Purpose and Design 
The Pharmacy Technician Training Program at Clinical Skills Institute is a comprehensive, 
competency-based educational program designed to prepare students with the knowledge, 
skills, and professional behaviors required for safe and effective pharmacy technician practice. 
The program aligns with the PTCB Exam Content Outline and addresses all required 
knowledge domains: 

1.​ Medications​
 

2.​ Federal Requirements​
 

3.​ Patient Safety and Quality Assurance​
 

4.​ Order Entry and Processing​
 

The curriculum integrates didactic instruction, applied learning, simulated pharmacy scenarios, 
and certification exam preparation to ensure students are workforce-ready upon completion. 

 



Program Length and Clock Hours 
The total program length is 420 clock hours, which exceeds minimum expectations for 
structured pharmacy technician education and supports comprehensive competency 
development. 

●​ 300 hours of didactic and interactive instruction​
 

●​ 120 hours of applied learning, simulation, and certification exam preparation​
 

Instruction is delivered through a structured, modular, online learning environment with 
assessments embedded throughout the program. 

Curriculum Structure and Content Alignment 

Medication Knowledge 

Medication-related content is delivered through modules on Medication Classifications and 
Frequently Prescribed Medications. Students learn therapeutic classifications, routes of 
administration, generic and brand-name distinctions, and medication safety principles. 
Emphasis is placed on commonly prescribed medications, expected therapeutic outcomes, 
common side effects, and high-alert medications. 

Federal Requirements and Pharmacy Law 

The program includes a dedicated module on Laws, Regulations, and Controlled 
Substances, covering federal and state pharmacy laws, regulatory agencies such as the FDA 
and DEA, HIPAA privacy requirements, and scope of practice for pharmacy technicians. 
Controlled substance education includes DEA scheduling, prescription requirements, storage, 
documentation, and diversion prevention. 

Patient Safety and Quality Assurance 

Patient safety is a central theme throughout the curriculum. Modules addressing Pharmacy 
Security, Medication Reconciliation, Medication Therapy Management (MTM), Adherence 
Aids and Devices, Medication Storage, Expired and Recalled Medications, and Medical 
Disposal ensure that students understand error prevention, quality assurance processes, and 
safe medication handling. 

Students are trained to recognize their role in maintaining patient safety and supporting 
pharmacist-led clinical services. 

 



Order Entry and Processing 

Operational pharmacy skills are taught through modules on Pharmacy Medical Terminology, 
Product Verification and Pharmacy Layout, Pharmacy Inventory, and Communication and 
Customer Service. Students learn to interpret prescriptions, apply terminology accurately, 
support workflow efficiency, manage inventory systems, and interact professionally with patients 
and healthcare team members. 

Learning Objectives and Competency Measurement 
Each module includes clearly defined, measurable learning objectives written using 
action-oriented language consistent with PTCB standards. Objectives are assessed through 
module quizzes, applied exercises, simulated pharmacy scenarios, and comprehensive 
assessments. 

Examples of competency outcomes include the ability to: 

●​ Correctly classify medications​
 

●​ Apply legal requirements to pharmacy operations​
 

●​ Support medication reconciliation processes​
 

●​ Demonstrate accurate prescription interpretation​
 

●​ Follow inventory and disposal protocols​
 

●​ Communicate professionally while maintaining patient confidentiality 

Assessment Strategy 
Student competency is evaluated using: 

●​ Module-level knowledge checks​
 

●​ Pharmacy calculations practice​
 

●​ Simulated pharmacy workflow scenarios​
 

●​ Practice certification exams​
 

●​ Final comprehensive assessment 



Certification Exam Preparation 
The program includes structured preparation for the PTCB Pharmacy Technician Certification 
Exam (PTCE). Exam preparation activities include review modules, practice tests, timed 
assessments, and applied problem-solving exercises aligned with the PTCB Exam Content 
Outline. 

Upon successful completion of the program, students are eligible to sit for the PTCE. 

Instructional Delivery and Student Support 
Instruction is delivered in an online, self-paced format, allowing students to progress through the 
program while receiving structured guidance. Learning materials include interactive modules, 
practice assessments, and review content. Student support resources are available to assist 
with academic progress and exam preparation. 

 

Continuous Compliance and Quality Assurance 
Clinical Skills Institute conducts ongoing review of curriculum content to ensure alignment with 
current pharmacy practice standards, regulatory requirements, and PTCB updates. The 
program is reviewed periodically to maintain relevance and accreditation compliance. 

Conclusion 
The Pharmacy Technician Training Program at Clinical Skills Institute is intentionally designed to 
meet and exceed PTCB Education/Training Program Accreditation Standards. The 
curriculum provides comprehensive coverage of all PTCE knowledge domains, integrates 
patient safety and regulatory compliance throughout instruction, and prepares graduates for 
national certification and entry-level pharmacy technician employment. 

 

Institutional Statement 
Clinical Skills Institute affirms its commitment to maintaining high educational standards, 
regulatory compliance, and continuous program improvement in support of pharmacy technician 
education and workforce readiness. 



Table of Syllabus (Course Content Schedule) 
 

Module 
# 

Module Title Key Topics Covered PTCB 
Domain(s) 

Clock 
Hours 

1 Introduction to 
Pharmacy Practice 

Overview of pharmacy 
settings, technician role, 
medication safety foundations 

Patient Safety 
& QA 

10 

2 Medication 
Classifications 

Therapeutic classes, routes 
of administration, brand vs. 
generic, OTC vs. Rx 

Medications 20 

3 Frequently Prescribed 
Medications 

Common medications, 
indications, side effects, 
high-alert drugs 

Medications 20 

4 Laws and Regulations 
for Pharmacy 
Personnel 

Federal and state laws, FDA, 
DEA, HIPAA, scope of 
practice 

Federal 
Requirements 

20 

5 Controlled Substances DEA schedules, handling, 
storage, documentation, 
diversion prevention 

Federal 
Requirements 

15 

6 Roles of the Pharmacy 
Technician and 
Pharmacist 

Professional responsibilities, 
ethics, delegation 

Patient Safety 
& QA 

10 

7 Pharmacy Security Theft prevention, access 
control, incident reporting 

Patient Safety 
& QA 

10 

8 Medication 
Reconciliation and 
MTM 

Medication reconciliation, 
MTM support, patient safety 

Patient Safety 
& QA 

15 

9 Adherence Aids and 
Devices 

Medication adherence 
strategies, patient support 
tools 

Patient Safety 
& QA 

10 

10 Pharmacy Medical 
Terminology 

Medical terms, abbreviations, 
prescription interpretation 

Order Entry & 
Processing 

20 



11 Communication and 
Customer Service 

Patient interaction, 
confidentiality, conflict 
resolution 

Patient Safety 
& QA 

15 

12 Product Verification 
and Pharmacy Layout 

Verification processes, 
workflow efficiency, safety 
zones 

Order Entry & 
Processing 

20 

13 Pharmacy Inventory Ordering, receiving, stock 
management, shortages 

Order Entry & 
Processing 

20 

14 Medication Storage Storage standards, 
temperature control, 
hazardous meds 

Patient Safety 
& QA 

15 

15 Expired and Recalled 
Medications 

Identification, recall response, 
documentation 

Patient Safety 
& QA 

15 

16 Medical Disposal Disposal regulations, 
controlled substances, 
environmental safety 

Federal 
Requirements 

10 

17 Pharmacy Calculations Dosage calculations, 
conversions, business math 

Order Entry & 
Processing 

40 

18 Sterile & Non-Sterile 
Compounding 
(Concepts) 

Compounding principles, 
safety, quality standards 

Patient Safety 
& QA 

20 

19 Infection Control & 
Workplace Safety 

PPE, hygiene, OSHA 
standards 

Patient Safety 
& QA 

15 

20 Quality Assurance & 
Error Prevention 

QA processes, error 
reporting, continuous 
improvement 

Patient Safety 
& QA 

15 

21 Simulated Pharmacy 
Scenarios 

Workflow simulation, applied 
problem-solving 

All Domains 30 

22 Certification Exam 
Preparation 

PTCE review, practice 
exams, test strategies 

All Domains 30 

23 Final Review & 
Comprehensive 
Assessment 

Cumulative review and 
competency validation 

All Domains 20 



 TOTAL PROGRAM 
HOURS 

  420 
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